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NHS Nightingale Hospital, London  
Volunteer FAQs  
  
What is the NHS Nightingale Hospital?  
The NHS has opened a temporary hospital in the ExCel Centre as part of the fight against 
coronavirus (COVID-19). The NHS Nightingale Hospital will initially have 500 beds but has a 
4,000-bed capacity across its two wards.   
Other similar emergency hospitals are being constructed around the country, including in 
Manchester and Birmingham.  
Volunteers are being asked to help with the induction and training process of clinical NHS staff, 
this is now taking place at The O2.  
 
Who can volunteer for this opportunity?  
Considering the current inability to access test kits and the uncertain and developing nature of 
this pandemic we are taking our volunteer safety extremely seriously and seeking to minimise 
risks to volunteers as far as we can (including risks by needing to travel on public transport). 
 
This means that we are placing certain guidelines around the opportunity; 
ONLY attend this volunteer opportunity if you have no symptoms, no underlying 
health conditions, are not pregnant, and are under 55 years old. 
 
What will this volunteering role involve?  
This volunteering role is vital for setting up the NHS Nightingale Hospital. The role will include 
checking in new staff, providing directions, and assisting NHS staff induction for those who will 
go on to provide life-saving medical treatment to patients with coronavirus (COVID-19). The 
induction and training is now happening at The O2 to increase the capacity of the training 
centre.  

 
Why are there restrictions on how many shifts I can book? 
To ensure the health and wellbeing of all volunteers we are placing some restrictions on shift 
booking. You can book a maximum of 4 shifts per week (up to 24 hours total), we also 
recommend booking no more than 2 shifts in a row, followed by a rest day. 

 
How do I get to my shift? 
The induction centre is being held at The O2 in North Greenwich. The closest station is North 
Greenwich. Click here for the google maps link to The O2 
Please come to the main entrance of The O2 (click here for map). Please go through security 
and then a member of Team London staff will be meet you in the main lobby (please allow 
yourself 5 minutes before your shift start time to clear security). 
 
If I am returning for another shift at The O2, can I start later? 
No, please always arrive at the shift start time, ready for your briefing shortly after. 
 
I’ve received a link to join a whatsapp group, what is this for? 
On the evening before your shift you will receive a briefing email with important information 
about your shift the next day, including a link to join a whatsapp group. Whatsapp is a mobile 
application which allows messaging between groups. Click here for information about how to 
download the app. We use this group for volunteers to communicate with each other and staff 
members during their shift as the site is quite large. Joining the group is not compulsory and if 
you don’t want to be on it we will ensure you are paired up with a volunteer who is on the 
group. New groups are created each day and previous ones are deleted. 
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What can I say if a reporter asks me a question about the NHS Nightingale hospital? 
If contacted by the press while at the centre or elsewhere please state:  
“If you want to discuss anything about what the Team London volunteers are doing here at 
NHS Nightingale please reach out to mayorspressoffice@london.gov.uk” 
 
Will I receive any food or drink while on shift?  
You will be provided with a hot meal and hot drinks while on shift. If you have any specific 
dietary requirements, please bring your own food as it is unlikely that we will be able to cater 
for specific requests. 
 
Why has my shift time changed?  
The volunteering role at NHS Nightingale Hospital Training Centre is subject to change 
depending on demand. Different numbers of clinicians attend each day so your shift may be 
cancelled or changed. We will update you via email and text if there are any changes.  
 
Will my travel expenses be reimbursed?   
 
Public Transport 
Yes, public transport travel expenses up to £13.20 will be reimbursed per shift. This is based on 
TfL zones 1—6, on standard class travel. We recommend for volunteers to use oyster or 
contactless payment in order to get the best rates and to pre-register your card at 
https://contactless.tfl.gov.uk/.  
  
If public transport is not available (early morning shifts only) taxi fares up to £25 per shift will 
be covered. Please email Team London if you have any questions regarding your travel 
expenses at majorevents@london.gov.uk  
 
Driving and Parking 
 
There is free parking available for volunteers at the O2 in car park 3 (click here to view the O2 
parking map) 
 
If you wish to drive to your shift and claim mileage, you will need proof from your car insurance 
company that your policy covers you while volunteering and a copy of your insurance certificate 
stating “volunteering”. Please contact majorevents@london.gov.uk to get a template of what 
you need to request. The insurance must be changed before the start of your first shift. 
 
You will be able to claim up to £25 for mileage for each day that you volunteer.  
 

Please note, Transport for London (TfL) has suspended all road user charges for an indefinite 

period. The suspension applies to the congestion charge as well as the Ultra-Low Emission Zone 

(ULEZ) and Low Emission Zone (LEZ). 

 
To claim your expenses, please complete our expenses form and email it to 
majorevents@london.gov.uk with all relevant receipts attached. At this time, only electronic 
expense forms can be processed.   
  
Will I come into contact with patients who have tested positive for coronavirus 
(COVID-19)? 
  
This role is to support the NHS Nightingale Hospital training centre, located at The O2. 
Therefore, you will not have any contact with patients or visitors of treatment areas of the 
hospital.   
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There is an increased risk to you as a result of coming in to contact with medical staff or other 
volunteers. For this reason we request that you only volunteer if you are not considered high 
risk. 

 
Will I be given personal protective equipment (PPE)?  
As you will not be volunteering with patients or in any treatment areas, PPE will not be 
necessary for this role.   
 
Will I be given COVID-19 test if I am in contact with medical staff?  
Unfortunately, volunteers will not be tested within the same remits as NHS staff will be. If you 
are worried about this or are showing any symptoms please get in touch to discuss.  

 
What should I do if I need to cancel a shift?  
You can cancel your shifts by logging onto the portal, clicking my shifts, and selecting the 
shift(s) you wish to withdraw from. However, if you would like to cancel your shift with under 
48hrs notice, please contact Team London (majorevents@london.gov.uk / 07850 097 068) and 
make us aware so that we can find a volunteer to fill your spot. If you feel unwell, please pause 
your volunteering and let us know.  
  
What should I wear for my volunteering shift?  
All volunteers will be given a blue NHS Nightingale volunteer T-shirt to wear on their shifts or a 
High-Viz if volunteering outdoors. It can be cold in some areas of the O2 so please dress warm. 
You will be expected to keep the t-shirt for all your shifts. Please wash your uniform after your 
shift in accordance with the manufacturer’s instructions. Use the warmest water setting and dry 
items completely. 
 
Will I require a pass to access the NHS Nightingale Hospital training centre?  
No, for each shift you are on your will be given a wristband as you pass through security. You 
will be given this accreditation pass at your first shift. Please bring a valid form of photo 
identification to your shifts and your welcome letter (provided in briefing email which you will 
receive the evening before your shift).  
 
If you already have a NHS ID from the Excel Centre, you will no longer need this and has 
therefore been deactivated. Please do not bring it to your shift. 
 
Do I need proof that I am volunteering in order to travel? 
There is currently no requirement from the government to prove your reason for travel. 
However, we will send you a welcome letter that confirms that you will be volunteering for the 
NHS on a particular date. This letter will be included in your briefing email which you will 
receive on the evening before your shift. 
  
What do I do if I begin to feel ill?   
If you are concerned about your health in relation to coronavirus (COVID-19) and believe you 
have symptoms, then you need to pause your voluntary service and self-isolate for the required 
period of time.    
  
If you begin to develop symptoms while on shift, please let your Team Leader know and leave 
immediately. Please see the Public Health Guidance to identify how long you need to isolate 
for. https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public  
  
Please do inform Team London via phone or email if you can no longer volunteer.   
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What do I do if someone in my household is ill?  
If somebody within your household believes they have coronavirus (COVID-19) symptoms, you 
must stay at home for 14 days. The 14-day period starts from the day when the first person in 
the house became ill.  
  
For more information on this, please see Public Heath England - 
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-
home-guidance-for-households-with-possible-coronavirus-covid-19-infection 
  
Please inform Team London via phone or email if you can no longer volunteer.  
 
If you have any further questions that have not been answered above please contact Team 
London Major Events. 

Phone: 07850 097068  

Email: majorevents@london.gov.uk 
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