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 Quality Policy



Purpose
This Perrigo UK & Ireland quality policy outlines the high-level requirements to support the 
product quality and compliance in the development, manufacture and distribution of 
medicinal products, devices, biocides, foods and cosmetics.

Target Audience
This quality policy is applicable to all Perrigo employees within the UK & Ireland associated 
with Perrigo and Chefaro Ireland businesses.  



Quality Policy Statement

Perrigo UK & Ireland is a quality, affordable healthcare provider, consisting of consumer 
healthcare (CHC), branded consumer healthcare (BCH) and prescription pharmaceuticals (Rx).
Perrigo UK & Ireland is proud to care by delivering best in class for our customers, in both 
product quality and consumer safety. We ensure quality is built in throughout the product 
lifecycle process, from development and technology transfer through to clinical studies, 
commercial manufacturing and distribution activities of our healthcare products.

Perrigo UK & Ireland respects and recognises the trust of our customers and consumers, and 
is dedicated to providing quality, safe and efficacious products. To meet this duty, Perrigo UK 
& Ireland is fully committed to compliance with all applicable international regulations and 
standards for GXP (Good Laboratory Practice; Good Clinical Practice; Good Manufacturing 
Practice & Good Distribution Practice) as well as focussing on the corporate Five Pillars of 
success:

 an unwavering focus on quality
 superior customer service
 low cost through efficiencies and economies of scale
 continued innovation through development and launch of new products and
 attracting, developing and retaining talented people

Perrigo UK & Ireland Senior management are committed to leading a quality culture with 
appropriate systems and processes, and driving quality focussed behaviours and thinking 
within the organisation. Perrigo UK& Ireland senior management are committed to providing 
the leadership, honesty and resources to achieve these quality objectives and high customer 
satisfaction through continuous improvement of the organisation.

Every individual in Perrigo is responsible for product quality and has a duty of care to our 
customers and consumers to ensure all products are safe and efficacious. 
The company will ensure that the Quality Policy is communicated to all employees and 
reviewed annually to ensure it remains relevant to the business today and tomorrow.

………………………………………………………………….
……………………………………………………………………..

Neil Lister Anna Pickering
Vice President & Managing Director, Vice President,

International Quality Operations
Perrigo UK & Ireland

………………………………………………………………….
……………………………………………………………………..

Tristan Betson Iain Fawcett
Head of Operations, Braunton Head of Operations, 
Leeds



Quality Objectives
Perrigo UK&I commits to Quality by ensuring the following

  

 Business is conducted in compliance with all applicable 
quality regulations, codes and standards, including
 EU Directive 2001/83/EC 
 Human Medicines Regulations 2012 (SI 2012/1916)
 EU GMP Directive 2003/94/EC
 EU GDP Directive 2013/C 343/01
 ISO 13485:2003 – Medical Devices Quality Management 

Systems
 EU Medical Devices Directive 93/42/EEC
 EU Biocides Regulation 528/2012
 EU Cosmetics Regulation 1223/2009
 EU Food Regulations

 External business partners demonstrate their competency and 
compliance with all agreed compliance standards on a 
consistent basis.

 Understand customers and supplier’s requirements to facilitate
mutually beneficial partnerships, continual improvement and 
assurance we have the right knowledge, skills and resources in
place.

 We have the right systems in place to efficiently deal with 
complaints and customer concerns.

 Quality policy is shared throughout the organisation to ensure 
every individual understands their impact and responsibility for
every day quality.

 Adequate and appropriate resources are provided to 
implement, maintain and continually improve pharmaceutical 
quality systems.

 Quality policy is periodically reviewed, ensuring it remains fit 
for purpose and embraces our quality culture.

 Employees are continually educated, ensuring growth and 
development in a quality culture. 

 Development of new products will be to the required 
standards, ensuring the patient requirements are respected at
every stage of the process and we ensure products are safe, 
efficacious and consistent.

 Right first time attitude is prevalent, so we achieve excellent 
customer satisfaction and that we make a difference to health.

 Continuous improvement mindset is predominant in the 
business, ensuring our business advances standards and 
efficiencies. This should be embedded within the quality 
management systems to enable our business to assess 
performance against this expectation.
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