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Alibaba.com helped me to find out what other 
buyers are looking for in products similar to 
mine, so I can use those ideas for my own 

company’s R&D for new products.

Turning Point
Eco Bee Shop attended the training sessions 
conducted by PanPages TRINITY to help them get 
familiarized with the features on the platform. The 
Eco Bee Shop staff found the trainings useful, and 
they were able to navigate the site better afterwards. 
With priority rankings and proper keyword usage, 
Eco Bee Shop soon found themselves receiving 
inquiries from interested buyers, and soon those 
leads converted into sales.
The shop enjoyed the Request for Quotation (RFQ) 
feature, in which they were able to respond to 
buyers’ requests looking for products just like theirs. 
With a basic GGS membership, they were able to 
respond to these RFQs and get hot leads for their 
business.
Part of Eco Bee’s drive to obtain the premium 
membership was when PanPages TRINITY helped 
Eco Bee Shop to apply for MATRADE’s RM5,000 
subsidy. This subsidy is applicable for their Alibaba 
premium membership, which was aimed at 
increasing Malaysian SME’s export rate. 

Company Background
Eco Bee Shop centralizes their product range around 
honey-based goods. The company is based in Johor 
and has been operating for the past 17 years.

Even though Eco Bee Shop is still new to 
Alibaba.com, they have immediately subscribed to 
Alibaba.com Basic Global Gold Supplier membership 
to ensure that they get the full functionality of 
Alibaba.com as a seller on the world’s biggest B2B 
marketplace.

Subscription

Sweet Victory
With prioritized product listings, product showcase 
highlighting their top products and more, Eco Bee 
started selling their products internationally. 
The business has also benefited from the RFQ 
feature in a way that helps them to research other 
goods that their clients are looking for. 
Eco Bee advises other Malaysian companies to look 
for new business opportunities on Alibaba.com. They 
also highlight the importance of using Alibaba.com 
for the business R&D to find inspiration for new 
products.

Alibaba.com Gold Supplier Membership


