
Establish annual objectives in accordance with this Policy, which is reviewed every year by the Management, 
providing the necessary resources to attain said objectives.

Satisfy customer requirements, making an effort to exceed their expectations, legal requirements and other 
requirements, as well as other voluntary agreements to which the company adheres (Plastics 2030
– Voluntary Commitment, OCS, etc.).

Create the appropriate work environment for staff to get involved in achieving the objectives and goals of the 
organisation in terms of Quality, the Environment and a Circular Economy.

Ensure the commitments acquired in the adhesion to the European Circular Economy Agreement through 
three lines of action: increase the use of recycled material, adherence to the OCS and increase the efficiency of 
resources (energy efficiency and ecodesign).

Plan the activity to prevent and improve Quality, Protection of the Environment and energy performance. Promote 
the continuous improvement of the effectiveness of the Management System, fostering relationships with our 
customers and their satisfaction, improving environmental performance, increasing the competitiveness of our 
products, services, and market prestige.

Promote the design and acquisition of energy efficient products and services to improve energy performance.

Promote the training, communication and awareness of our employees, informing them about the commitments 
we have taken on and the use of management tools so that they are an involved and participatory part of the 
System. Likewise, maintain a fluid communication with all internal and external interested parties ensuring 
the availability of the required information.

Objectives and review

Commitment to customers and the regulations

Continuous improvement

Design and Acquisition of products and services

Communication and training

Staff involvement 

Quality and Environment
Policy

The Management of CONTENUR S.L., aware of the importance of Quality, the Environment and the Circular 
Economy, has set up an Integrated Management System based on the requirements established by UNE-EN-ISO 
9001: 2015, UNE-EN-ISO 14001: 2015, UNE-EN ISO 50001: 2011 and UNE-EN ISO 14006: 2011 standards 
and undertakes to implement the appropriate mechanisms so that the organisation knows, understands and 
implements this Policy, as well as for it to be reviewed and made publicly available.

We undertake to:

Signed. Iñigo Querejeta
CEO

Getafe, 1 de September de 2018

European Agreement for a Circular Economy
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